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Downloading the Extension 

The Pepperjam WooCommerce extension can be downloaded from the WordPress Plugin 
Store using this link: https://wordpress.org/plugins/pepperjam-pixel

Installing and Activating the Extension: 

Once you have downloaded the extension, you can install it by either uploading the 
extracted plugin files to the /wp-content/plugins/plugin-name directory or uploading the 
zip file through the WordPress Admin. 

1. Login to your WordPress admin and 
navigate to Plugins → Add New  

 

 

 

Click the Upload Plugin button 

 

  

2. Browse for the ZIP file containing 
the Pepperjam plugin, then click 
Install Now and follow any 
further prompts that appear.  

 

3. Next, Activate the plugin. Navigate to Plugins → 
Installed Plugins. 

 

 

 

 

4. Find the Pepperjam Pixel plugin in your 
list of plugins, then click Activate.

https://wordpress.org/plugins/pepperjam-pixel


Configuring the Extension 

After the extension has been installed, it must be configured to work with your Pepperjam 
affiliate program. 

1. Login to your WordPress admin, then 
navigate to Navigate to WooCommerce 
→ Settings. 

 

 

 

 

2. Click on the Integration tab, then scroll 
to find the Pepperjam Pixel section. 

3. In the Program ID field, enter the 
Program ID provided to you by 
Pepperjam. The Program ID is 
used by Pepperjam to identify 
your affiliate program when the 
conversion tracking pixel is fired.  

4. Select DYNAMIC from the 
Integration Type dropdown if not 
already selected. 

5. Select 
https://t.pepperjamnetwork.com 
from the Tracking URL dropdown 
if not already selected 

6. Using number of days, enter the longest cookie window you plan on using within 
your affiliate program into the Lookback period field. The lookback period defines 
how far back in history the plugin should check for affiliate clicks when firing the 
conversion pixel. If you are unsure, enter 60. 

7. Enter Tag Container ID which can be found on the Tracking Integration page 
under resources 

8. Leave program implementation date blank until instructed by the Pepperjam 
launch team to fill it in. This setting is used to define how far back in history the 
plugin should check for new-to-file customers. 

9. Check “Enable Development Testmode” until instructed to uncheck it by the 
Pepperjam launch team. 

10. Click the Save changes button 

11. Inform the Pepperjam launch team that your site is ready for testing.



Checking for and Installing Updates 

From time to time, Pepperjam will update the plugin so that it can make use of new 
features or incorporate tracking changes. When a new version of the plugin is available 
follow these instructions to update to the latest version. 

1. Navigate to Plugins → Installed Plugins 

 

 

2. Find Pepperjam Pixel in the list of 
installed extensions, and click View 
details. 

3. If the latest version is installed, the button in the lower 
right of the screen will show “Latest Version Installed.” 
Otherwise, it will state that an update is available. Click 
that button and follow the prompts to update. 

 

Updating the Extension Manually 

If an update is available, but you are unable to install updates through the process outline 
above, manually uninstall the extension, and then install the new version. 

1. Navigate to Plugins → Installed Plugins 

 

 

2. Find Pepperjam Pixel in the list of installed 
extensions and click Deactivate. When the 
confirmation prompt appears, click OK.  

3. Follow the instructions at the beginning of this 
document to download, install, and configure the latest version of the update. 

 

 


